Mail:Ballot

Voters

Mail Ballot Voters inside the Vote Center Procedures

Voters CANNOT leave their Mail Ballot at any Vote Center to be counted. It must be mailed,
hand delivered by the Voter to the main Harris County Elections office on Election Day
(between 7AM and 7 PM) or surrendered and cancelled at the Vote Center.

During the check-in process, if a Voter has any of the following red buttons next to their name, they
will require the Judge to continue the process.

The Judge will inform the Voter a Mail Ballot has been
requested. If they have no items to surrender or cancel, they

Select > may only vote Provisional. If the Voter has a Mail Ballot to
wailBallotRequested | SUFrender, the Judge needs to call the Judge Resource Line to
reach Ballot By Mail and confirm that they have sent one to the
Voter.

“Mail Ballot Requested”

The Judge will inform the Voter a Mail Ballot has been sent to
them. If they have no items to surrender or cancel, they may
only vote Provisional.

“Mail Ballot Sent” Select >

Mail Ballot Sent to Voter

The Judge will inform the Voter their Mail Ballot has been
received, and their only option is to mark a Ballot Provisionally
if they wish to vote in person.

“Mail Ballot Received” Select >

Mail Ballot Received

A Mail Ballot Voter must have one of these documents to surrender to be permitted to cast a
standard Ballot. (The Mail Ballot must be from the current election).
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Notice of Surrendered Ballot

Notice of Improper Delivery
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At least one page of the Mail Ballot

‘klf none of these items are present, then the Voter may only cast a Provisional BaIIot.‘k

This informational sheet has been approved for use in the March 2026 Primary Election.



EVERY Mail Ballot Voter is MANDATED to fill out the
Request to Cancel Ballot By Mail For Use in the
Polling Place Form.

This process will be completed with the Judge before
completing the next steps on the ePollBook.

Steps for Judges .':’

Can

1. Identify the Voter’s Situation — Ask the Voter if they have any of the items
acceptable for surrender available to them.

2. Evaluate the next course of action — Depending on what the Voter has
available to surrender, or not available to surrender, they will be processed either
Provisionally or in the standard way.

3. Follow the steps on the ePollBook

If the Voter does not have a Mail Ballot or other applicable items to surrender,
process them Provisionally on the ePollBook.

If the Voter can surrender a Mail Ballot item, follow these steps:
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Has Voter Provided an Acceptable Photo ID? [/IYes [ INo.

(yes [ No

Are you sure you want to cancel the voter's
Did voter compiete ‘mail ballot?
request 1o cancel ballat
by mail form?

No
YES
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